How to Provide Feedback and Suggestions

Narrator: How to provide feedback and suggestions through the ECLKC. The Early Childhood
Learning and Knowledge Center, known as ECLKC, is the official Head Start website. There
are multiple ways to share your feedback and suggestions with the Office of Head Start.
Contact us and give us feedback buttons are featured on every ECLKC webpage.

Use Contact Us to ask a general question or make a suggestion about the Head Start
program, submit a specific complaint, or reach the Media Relations team. You can do this by
filling out the online form, calling the toll-free number, or sending us an email. Make it
anonymous or provide your contact information to receive a response from our team. Use
the give us feedback button to share your opinions about a particular web page.

Select a face rating to indicate how helpful it is and use the optional comment section to let
us know what you think about the resource content and design. You can also use this
feature to tell us about your overall ECLKC experience or let us know if you are interested in
volunteering for user focused groups. Our team will review your feedback and if you have
included your email address, get back to you if a reply is requested. For additional
information, visit eclkc.ohs.acf.hhs.gov/help.



