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Learning Objectives

1. I|dentify strategies staff can use to
have responsive conversations
with families

2. Describe factors that might
impact family readiness to act on
developmental concern

Viewer’s Guide

Check out our Viewer’s Guide,
designed especially to support your
learning during this webinar!




The Family Journey

Transition

Services

Evaluatio

Referral
Concern

Family Perspectives

What'’s helpful on the journey?

This is a process and a
journey for families
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Let Us Know

Have you ever supported a
family where there

were developmental concerns
about the child, but they refused
a referral?
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Sharing Developmental Concerns

Describe the observation

Focus on the family-child
relationship

Value family’s passion

Support parental competence

Reflect on the family’s perspective

Reflect on own perspective
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Sharing Developmental Concerns
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Family Response and Reaction

+ Disagreement
¢ Grief

* Blame

* Distrust

* Seek others’ input
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Family Readiness “Parents... seemed to go
through a period of

deciding whether the
u
Parents attempted to . developmental difference
determine the extent of their or delay was of concern

concern by observing the child o g

compared with other children, whether the problem
across settings, and in relation would improve on its ow

to the child s individual

characteristics “Parents... attempted to
understand the cause of the
developmental or behavioral

difference

What Impacts Family Readiness?

L)
Child and
family
characteristic
s

and beliefs

Others
perceptions

Family ()
concern
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Family Perspectives

How cultural beliefs might
impact readiness
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Family Perspectives

Understand the family's
concerns
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Family Perspectives

Importance of ongoing
conversations with families
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Family Perspectives

Share the benefits of services
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Family Perspectives
Support families to get
meaningful information
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Reflect on Conversations and Perspectives

Did | begin the conversation from a strengths-
based perspective?

Have | invited, listened to, and tried to
understand family perspectives?

How have | listened to and used family
perspectives and to further the conversation?
Have | shown the family that | value their
perspective and expertise of their child?

Have | reflected on my own perspectives on my
concerns about this child's development or
behavior?
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Plan for Ongoing Conversations

Share information
* Developmental
* Specialized services
* Next steps

Provide or connect to social supports
* Appraisal
* Informational
* Emotional
* Instrumental
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Discover Resources!
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Find Support

Identify support in your program
Find a mentor

Network with colleagues
Connect with T/TA providers
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Questions and
Answers

30
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LEARNING &
LEADING
WITH EQUITY
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Join Us For Our
Next Episode!
Partnering With Families to
Thank Support Inclusion: Part 2
August 22, 2023
You!
32
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