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Session 3
Partnering with Parents 
to Prevent and Respond 
to Domestic Violence

Webinar Series
1. Introduction to Addressing Domestic Violence in Head Start programs 
2. Supporting Healing for Families Who Have Experienced Domestic 

Violence 
3. Partnering with Parents to Prevent and Respond to Domestic 

Violence 
4. Partnering with Parents Who Have Used Violence in Intimate 

Relationships 
5. Building Collaborative Relationships with Community Partners 
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Learning Objectives
• Use the Families Thrive, Zero to Five safety card to promote healthy and 

safe relationships with all families. 
• Use the Families Thrive, Zero to Five safety card to support parents 

experiencing domestic violence, with a focus on safety and 
empowerment.

Presenters

Virginia Duplessis  
Futures Without Violence

2



National Center on Parent, Family, and Community Engagement

National Center on Parent, Family, and Community Engagement

Session 3: Partnering with Parents to Prevent and Respond 
to Domestic Violence

Head Start Programs Play a Vital Role!
This approach is about...

 9 Strengthening the work you are 
already doing

 9 Prioritizing prevention
 9 Amplifying pro-social messages 

This approach is not about…
 ≠ Adding more time or effort to your 

work
 ≠ Screening for domestic violence
 ≠ Trying to identify victims

What You Will Need for This Session
• A copy of the Families Thrive, Zero to Five safety card
• A copy of Implementing Universal Education Strategies on Domestic 

Violence in Head Start Programs
• A copy of Tips for Responding to Disclosures
• Pen and paper for journaling exercises
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New Resource

CUES Intervention 
Confidentiality. Discuss limits to confidentiality and speak with  
parent alone.
Universal Education and Empowerment. Provide universal education 
about healthy relationships and how to help a friend.
Support. 
If domestic violence is disclosed:
• Offer harm reduction strategies
• Make a warm referral to advocacy services
If domestic violence is not disclosed:

• Provide information about resources

C
UE
S

4



National Center on Parent, Family, and Community Engagement

National Center on Parent, Family, and Community Engagement

Session 3: Partnering with Parents to Prevent and Respond 
to Domestic Violence

Creating a Safe Space
To build trust and promote safety of families:
• Find a private place to talk with parents alone.
• Display highly visible educational posters on 

healthy relationships, domestic violence, etc. 
• Have information including domestic violence 

hotline numbers, safety cards, and resources on 
display in common and private areas.

• Ensure that intake/enrollment forms 
acknowledge domestic violence.

CUES Intervention 
Confidentiality. Discuss limits to confidentiality and speak with  
parent alone.
Universal Education and Empowerment. Provide universal education 
about healthy relationships and how to help a friend.
Support. 
If domestic violence is disclosed:
• Offer harm reduction strategies
• Make a warm referral to advocacy services
If domestic violence is not disclosed:

• Provide information about resources

C
UE
S
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Understand Your Reporting 
Obligations 
• Learn your state laws and reporting policies 

regarding domestic violence
• What are local considerations?
• Where can parents go for confidential 

services?
• Connect with your local domestic violence 

program for training & technical assistance 

Safety, Confidentiality & 
Mandatory Reporting
Always review the limits of confidentiality:
On your forms
• Verbally. Check for understanding!
• On posters & other materials
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CUES Intervention 
Confidentiality. Discuss limits to confidentiality and speak with  
parent alone.
Universal Education and Empowerment. Provide universal education 
about healthy relationships and how to help a friend.
Support. 
If domestic violence is disclosed:
• Offer harm reduction strategies
• Make a warm referral to advocacy services
If domestic violence is not disclosed:

• Provide information about resources

C
UE
S

Universal Education
• Normalized  

conversation
• Universal  

intervention

Sample Script: “We’ve started giving 
this card to all our parents so they 
know how to get help for themselves 
or so they can help others.” 
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Making the Connection 
• Provides an opportunity for parents to 

make the connection between violence, 
parenting, and child development.

• Gives an opportunity to talk about 
healthy relationships and how violence 
can affect their well-being.

Healthy Relationships
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Framing the Card for Friends 
and Family
• Always give two cards
• Use a frame for helping others
• Encourage parents to share cards  

with friends and family
• Ensure the information on the card  

is empowering

Healthy Relationships
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Journaling exercise
• What everyday interactions can you introduce the card?
• Write a short script for yourself to QUICKLY introduce the card
• Jot down any questions you would need answered before 

incorporating the card into your work. 

CUES Intervention 
Confidentiality. Discuss limits to confidentiality and speak with  
parent alone.
Universal Education and Empowerment. Provide universal education 
about healthy relationships and how to help a friend.
Support. 
If domestic violence is disclosed:
• Offer harm reduction strategies
• Make a warm referral to advocacy services
If domestic violence is not disclosed:

• Provide information about resources

C
UE
S
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Brené Brown on Empathy: Video

https://www.youtube.com/watch?v=1Evwgu369Jw&t=12s

Self-Reflection
• Recall a time when someone 

supported you empathetically 
during a difficult time. 

• Reflect: What about their support 
was helpful? 
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Domestic 
Violence and 
Parenting 
Support

Pivoting to Parenting Concerns
• Parents may not know that violence  

can have an impact on their  
parenting and child’s well-being. 

• Make the connection so the  
conversation does not seem “out of  
left field.”
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Unhealthy 
Relationships

Support
Remember:
• Disclosure is not the goal.
• Disclosures happen!
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Resources

What Now?
• Thank the parent for sharing with you
• Validate that domestic violence is an issue  

that you can help with
• Let them know you will support them without  

judgment
• Ask parent/caregiver if they have immediate  

safety concerns
• Refer to an advocate for safety planning and  

additional support
• Schedule a follow-up  

Your recognition and validation of the situation makes a BIG difference.
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Journaling Exercise
• A parent discloses domestic violence: “Sometimes I am afraid of 

my partner.”
• Use the Tips for Responding to Disclosures to consider your 

next steps
• Where can you get more information on how to respond to 

disclosures?

Supporting a Parent When You Need to 
Make a Report
• Include the parent in every step of reporting process.
• Do not force the parent to provide any information or  

details they do not feel safe sharing.
• Assess for immediate danger and any safety concerns that  

could be caused by making the report. 
• Provide a Families Thrive, Zero to Five safety card.
• Offer to let them use a program phone, computer, or meet with  

an domestic violence advocate at your program for support and safety planning. 
• Follow up the next time you see them.
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Resources About Domestic Violence

Wrap Up
• Implementing a universal education 

approach in your program is an effective 
way of ensuring all parents have 
access to information about healthy 
relationships and resources.

• The Families Thrive Zero to Five safety 
card is a tool developed specifically 
for Head Start and Early Head Start 
programs
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