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Facilitators 

Helah Robinson 
National Center on Parent, Family, 

Jennifer Lambert 
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and Community Engagement and Community Engagement 
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Learning Objectives 

Examine 

• Examine “money 
mindset” and our 
values about money 

Understand 

• Understand why 
families hesitate to 
talk about finances 
and explore 
strategies to address 
families’ mistrust in 
financial institutions 
as a result of 
structural racism 

Explore 

• Explore the Your 
Money, Your Goals 
toolkit, which can 
help guide 
conversations about 
money 

National Center on Parent, Family, and Community Engagement 4 
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Talking About Money 

Talking about money 
can be challenging but 
doing so can also be 
transformational. 

National Center on Parent, Family, and Community Engagement 

Resource Reminder 
Building Partnerships with Families 
Series: 

• Engaging with Families in 
Conversations About 
Sensitive Topics 

• Preparing for Challenging 
Conversations with Families 
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Discussion 

National Center on Parent, Family, and Community Engagement 

    
 

  

  

   
    

     
 

 
    

    
  

  
   

   

       

    

  
   

  
   

       

Think about the word 
“money.” 
• What words, 

phrases, feelings, or 
other associations 
come up for you? 
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Discussion 

National Center on Parent, Family, and Community Engagement 

Think about the word 
“money.” 
• Where do these 

associations that 
inform our attitudes 
towards money 
come from? 
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Discussion 

National Center on Parent, Family, and Community Engagement 

    
 

  

    

   
  

   
  

  

       

    

   
  

  

       

Think about the word 
“money.” 
• What might this 

mean when 
working with 
families? 
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Consideration 

Financial decisions 
are about more 
than money. 

National Center on Parent, Family, and Community Engagement 

Getting Started 

How examining our attitudes about money helps us support 
families to build foundations for economic mobility: 
• Gives us a better understanding of our own level of financial 

empowerment 
• Allows us to genuinely reflect on families’ attitudes, beliefs, 

and values and so better partner with them 
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Start with YOU! 

Use this tool to: 
• Better understand your 

own knowledge 

• Identify how you feel 
about your own financial 
life 

• Assess your experience and 
understanding of financial 
products 

• Identify resources you can 
use to build your comfort 

National Center on Parent, Family, and Community Engagement 11 

Partner with Families 

• Offer questions that 
explore feelings, 
values, and 
motivations 

• Use a strengths-based 
approach 
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Discussion 
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Partner with Families 

What kinds of question 
could you ask families in 
order to learn about their 
feelings and concerns 
around money and about 
what influences their 
financial decisions? 
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Partner with Families: Sample Questions 

• What does money mean to you? 

• What is the most difficult thing about money for you? For your 
family? 

• How did your family handle finances when you were growing up? 
Did you discuss money openly? How do you think this may 
influence you? 

• What do you want your children to learn about money? What do 
you think they are learning from you now? 
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Partner with Families 

Strengths- based Approach involves the 
following: 
• Acknowledge the strengths of families

first 
• Respect and learning from differences Use a strengths-based approach. 
• Show openness to adapting practice

based on family preferences 
• Share decision- making 
• Approach families as equal and

reciprocal partners in support of their
child 

National Center on Parent, Family, and Community Engagement 15 

Partner with Families 

Assessments from 
Your Money, Your 
Goals 

National Center on Parent, Family, and Community Engagement 
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Activity 

Money Mindset Cards: 
Build Financial Control 

National Center on Parent, Family, and Community Engagement 17 

Discussion 
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• How do you envision 
implementing a tool or 
activity like the Money 
Mindset cards with 
families? 

• In what setting? 

• What challenges do 
you anticipate? 

18 

18 



    
 

  

  

   

       

    
  

      
     

     
      

   

19 

Navigating Conversations with Families May 6, 2021 
About Money 

Where It Fits: 

The Family Partnership 
Process 

National Center on Parent, Family, and Community Engagement 19 

Where it Fits: The 
Family Partnership 

Process 
What are ways you see financial 

goals supporting other goals a 
family might have but that 

don’t appear on the surface to 
relate to finances? 
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Resources 

Setting and Achieving Financial Goals: 
• Your Money, Your Goals 
• Economic Mobility Toolkit for Head 

Start and Early Head Start 

National Center on Parent, Family, and Community Engagement 21 

Key Takeaways 

• Financial behaviors, decisions, and feelings
are shaped by a person’s unique
experiences, culture, and values—and
structural barriers they've faced in their
lives. 

• As family service professionals, we hold our
own values that shape this work. Self-
reflection and engagement in our own
learning around these topics strengthens
our work. 

• There are tools and strategies that can help
you have sensitive conversations around 
money. 

• Approaching financial conversations with
knowledge, self-awareness, and sensitivity
builds a strong foundation for supporting
families in setting and achieving financial
goals. 
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let's GetVaccinated! 
Head Start staff, let’s move forward together! 
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Certificates, Session Resources, and Institute 
Survey 

• Download your certificate of 
attendance and session 
handouts from the related 
content tool. 

• Complete the Institute Survey at 
the end of the two-day event. 

National Center on Parent, Family, and Community Engagement 23 

The COVID 19 
vaccine is: 
• Safe for adults 

• Effective 

• Available in 
your area 
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For more information, 
please contact us: 

PFCEwebinars@ecetta.info 
1-866-763-6481 

Navigating Conversations with Families 
About Money 

May 6, 2021 

This presentation was supported by the Administration for Children and Families (ACF) of the 
United States (U.S.) Department of Health and Human Services (HHS) as part of a financial 
assistance award totaling $5,900,000 with 100% funded by ACF. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement, by ACF/HHS, 
or the U.S. Government. 
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Self-care Break 

Join us in the 
Engagement Hub. 
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