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Welcome! 

Download  the  
Participants  Guide  
found  in  the  Green 

“Resource List” Widget
Use  the  Guide to  take  

notes  during  the  
webinar 
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Supporting  Positive  Family  
Responsiveness  To  
Children’s  Communication 
March 10, 2021 

Presenters: 
Adriana Bernal, NCEDTL 
Roselia  Ramirez,  NCEDTL 
Guest Speaker: María E. Vázquez Betancourt, NCHBHS 
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Webinar  Features 

Help Media 
Player 

Question 
& Answers 

Webinar Tips 
(English & Spanish) Slide Deck 

Resource 
List 

Speaker 
Bios 

Closed Captioning 
(English & Spanish) 
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Learning 
Objectives 

1. Discuss ways that children use their 
behavior to communicate

2. Use strategies and resources to
support families in understanding 
children’s communication and
determining an effective response
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Healthy  Social  and  Emotional  Development  is…. 

• a protective factor against child
abuse and neglect.

• linked to success in school and
beyond.

• firmly  tied  to  all  other  areas  of 
development.
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Behavior  Has  Meaning 

• All behavior is a form of
communication and has
meaning.

• Children give us “cues” to help
us understand what they are
trying to communicate.
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Every  communicative  
behavior  can  be  described
by  the  form and  function.
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Form 

8 

Function 
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The  behavior  used  to  communicate 
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What  does  the  behavior  look  like? 

The  reason  or  purpose  of  the  
communicative  behavior 
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What  is  the  purpose  of  the  behavior  from  the 
child’s perspective? 
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One  Size  Does  Not  Fit  All! 

10 

• A  single  form of  behavior  may 
serve  multiple  functions.

• Multiple  forms of  behavior  may 
serve  a  single  function.

Center  on  the  Social  
and  Emotional  
Foundations  for  Early
Learning 

Available  in  Family  Tools 
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What  is  this  behavior  telling  us? 
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What  is  this  behavior  telling  us? 
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Did  you  observe? 

 Attempts  to  get  another  child’s
attention 

 Uses  multiple  methods  to 
communicate 

 Shows  another  child  the  toy 

 Another  child  helps  based  on 
his  actions 
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What  is  this  behavior  telling  us? 

14 
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What  is  this  behavior  telling  us? 
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Did  you  observe? 

17 

 Searches  his  backpack  for  his  cup

 Turns  away  from  home  visitor 
and  parent

 Uses  multiple  methods  to 
communicate  his  wants 

 Pushes  parent  away  using  hands 
and  feet
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Positive  Responsiveness  
changes… 

• How we see a child
• How we respond to a child
• How we teach a child
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What  is  trauma? 

• What  are  the  signs? 

• What  behaviors  can  we 
expect  to  see?
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What  is  Trauma? 
• Event
• Series  of  Events
• Set  of  Circumstances

• Lasting  adverse  effect 

Source: http://www.nctsnet.org/content/defining-trauma-and-child-traumatic-stress 
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It  is  essential  to  consider: 
• Developmental  Age  and  Stage
• Specific  Developmental  Tasks 
• Caregiving  Context

Signs  of  Trauma 
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http://www.nctsnet.org/content/defining-trauma-and-child-traumatic-stress
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Signs of Trauma 

• Repetitive/post-traumatic play

• Developmental regression

• General fearfulness/new fears 

• Easily startled 

• Language delay

• Aggressive behavior

• Sexualized behavior
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Source: https://www.ecmhc.org/index.html 

Trauma Informed Care 

 TIC realizes the  widespread 
impact  of  trauma  and 
understands  potential  paths  for 
recovery.

(SAMHSA, 2014) 
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Trauma  Informed  Care 

 Promote  staff  wellness  so 
that  they  can  provide 
support  to  children  and 
families  in  programs. 
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https://www.ecmhc.org/index.html
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Realizes Recognizes Responds Resists

Trauma Informed Care  (TIC) 

Examining  Our  Attitudes  About  Challenging  Behaviors 

Our  views  and  experiences  as  
adults  influence  how  we  view  and  
react  to  the  behaviors  of  others. 

27 

27 

9 



28 

29 

3/5/2021 

What  
behaviors  push  
your  buttons? 
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Before  We  React! 

Pause,  Ask,  Respond 
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Pause 

to  think  about  the  possible  meaning 
of  the  child’s  behavior.  
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30 
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Ask 

Use  your  “detective”  skills  by  
asking yourself  about  what  
the  child  is  trying  to  tell  you  
through  their  behavior.  
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31 

Respond 

Figuring  out  the  meaning  of  
the  behavior  can  help  you  
respond in  ways  that  meet  the  
wants  or  needs  of  a  child.  
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What  Might  Help! 

33 

33 

11 



3/5/2021 

Supportive  Practices 

34 

• Identifying  teachable  moments

• Building  positive  relationships  by 
making  deposits.
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Supportive  Practices 

• Using  Visual  Cues

• Teaching  children  to  recognize  and 
express  emotions
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Behavior Has Meaning In-service Suite
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Naming  Feelings 
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Supportive Practices 

• Facilitating the development
of friendship skills

• Teaching self-regulation
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Learning  How  To  Calm  Down 
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Join Us on MyPeers!
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Learning  How  To  Calm  Down 

40 

Question  
&  

Answer  
Time 

Adriana  Bernal Roselia  Ramirez 
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Thank  You 
This  presentation  was  developed  with  funds  from  Grant  #90HC000020 for  the  U.S.  Department  
of  Health  and  Human  Services,  Administration  for  Children  and  Families,  Office  of  Head  Start,  
and  the  Office  of  Child  Care  by  the  National  Center  for  Early  Childhood  Development,  Teaching,  
and  Learning.  This  resource  may  be  duplicated  for  noncommercial  uses  without  permission. 
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