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Your Session Console 
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Facilitators 

Sarah Spunt 
National Center on Parent, Family, 

Lucy Smart 
National Center on Parent, Family, 

    
 

  

 
     

  

 
     

  
       

 

  
  

    
   

  
 

  
   

  
  

   

  
   

  
   

   
   

    
   
   

  
 

  
   

   
  

       

and Community Engagement and Community Engagement 
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Learning Objectives 

Understand 

• Understand the 
importance of 
credit and how it 
is crucial to 
overall economic 
mobility 

Acquire 

• Acquire an 
increased level of 
comfort in 
discussing credit 
and debt with 
families 

Demonstrate 

• Demonstrate how 
debt impacts an 
individual’s credit 
score, and share 
tools that families 
can use to 
develop a plan to 
pay down their 
debt (and thus 
increase their 
credit) 

Review 

• Review resources 
that help families 
know their rights 
as consumers 
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Credit and Debt 

Your Role as a Trusted 
Family Partner 
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Context 

    
 

  

  

     
 

       

    
 

    
   

  
   

   

       

• The pandemic and its 
ongoing effects 

• The role of structural racism 

• The complications of 
finances—and the 
resources and professionals 
you can turn to 
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Poll 

What are your 
hesitations around 
discussing credit with 
families? 

A. I struggle with my own credit, 
so I'm not sure I can be helpful 
to others. 

B. Families are hesitant or 
uncomfortable discussing 
credit. 

C. A and B. 

National Center on Parent, Family, and Community Engagement 7 

Discussion 
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• What is credit? 
• How does it differ 

from debt? 
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Credit and Debt 

• Credit is the ability to 
borrow money. 

• Debt is money you 
have to pay back when 
you’ve used credit. 

National Center on Parent, Family, and Community Engagement 9 

Unequal Access 
to Credit 

Credit Invisible: You 
have no credit history 
with any of the credit-
reporting companies. 

Source: Credit Financial Protection Bureau Office of Research (2015). Data point: Credit invisibles. 

10 National Center on Parent, Family, and Community Engagement 

10 



11 

Financial Capabilities: Understanding Credit May 6, 2021 
and Debt 

Discussion 
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Why might having a 
good credit history or 
strong credit score be 
helpful? 
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Credit as an Asset 

Get and Keep a Get Better Loan Secure Housing Job Terms 
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Taking Control 

Families can take 
control of their 
financial security by 
reviewing credit 
reports. 

National Center on Parent, Family, and Community Engagement 

Incorrect Credit 
Reports

What if something on 
a credit report is 
incorrect?

National Center on Parent, Family, and Community Engagement 14 
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Understanding Credit Scores 

National Center on Parent, Family, and Community Engagement 15 

Building Good Credit 

Secured Credit Card Credit Builder Loan Retail Store Credit Card 
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Defining Debt 
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Monthly Debt
Obligations

Gross Monthly
Income

• Money you owe 

• A liability 

• Part of your monthly budget 
• The result of using credit 

National Center on Parent, Family, and Community Engagement 

Debt-to-Income Ratio 

How much is too 
much? 

Monthly Debt 
Obligations 

Gross Monthly 
Income 
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 Methods for Reducing Debt 

 High-interest Rate  Start Off Small 
 (“Avalanche”)  (“Snowball”) 

 National Center on Parent, Family, and Community Engagement  19 

 Discussion 

 •  What might some pros
 be of this method?

 •  Cons?
 National Center on Parent, Family, and Community Engagement  20 
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 Discussion 

 •  What might some pros
 be of this method?

 •  Cons?
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 Debt Action 
 Plan Tool 
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 Complicated 
 Debt Scenarios 

 •  Debt traps 
 •  Debt collectors 

 •  Debt settlement 
 plans 

 National Center on Parent, Family, and Community Engagement  23 

 Resources 

 • Your Money, Your Goals tools:  • Free Credit Reports 
 • “Requesting Credit Reports ”  • Information about settling credit 
 • “Reviewing Credit Report”  card debt 
 • “Dispute Errors on Credit Reports”  • Information about credit and debt • “Debt Action Plan”  assessments 

 • Economic Mobility Toolkit for Head
 Start and Early Head Start, Key
 Topic 3: Building Credit and
 Managing Debt 

 • Credit and Debt Counselors,
 Financial Coaches 
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Key Takeaways 
• Managing credit and debt are crucial

to achieving economic mobility. As 
trusted family partners, we can help
families understand these topics and
create action plans to manage them. 

• Credit is key to many long-term goals,
but credit also is tied to a history
of systemic racism in financial
practices. Acknowledging this
in our work with families is important. 

• Credit and debt are complicated!
Remember that there are resources 
available to support your work with
families, and that there are places to
turn to when a family member needs
help from a financial professional. 

National Center on Parent, Family, and Community Engagement 25 

    
 

  

 
      

    
      
     

     
      

        
   

   
   

     
     

      
       

       
    

       

     

    
   

    
 

     
     

       

Certificates, Session Resources, and Institute 
Survey 

• Download your certificate of 
attendance and session 
handouts from the related 
content tool. 

• Complete the Institute Survey at 
the end of the two-day event. 

26 National Center on Parent, Family, and Community Engagement 
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Let's Get Vaccinated! 
Head Start staff, let's move forward together! 
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The COVID 19 
vaccine is: 
• Safe for adults
• Effective
• Available in

your area

National Center on Parent, Family, and Community Engagement 28 

Self-care Break 

Join us in the 
Engagement Hub. 
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For more information, 
please contact us: 
PFCEwebinars@ecetta.info 
1-866-763-6481 

    
 

  

              
               

               
               

    

29 

Financial Capabilities: Understanding Credit May 6, 2021 
and Debt 

This presentation was supported by the Administration for Children and Families (ACF) of the 
United States (U.S.) Department of Health and Human Services (HHS) as part of a financial 
assistance award totaling $5,900,000 with 100% funded by ACF. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement, by ACF/HHS, 
or the U.S. Government. 
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