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Best Practices for Documenting and 
Providing Services to Expectant Families



HOUSEKEEPING ITEMS
• All participants are in listen - only 

mode. 
• Certificates of Attendance will 

not be provided. 
• Complete post - event evaluation. 
• Closed Captioning is optional. 

Closed Captions can be turned on or 
off here.

• Access resources via chat panel. 
• Submit all questions via Q&A. 
• Recording will be OnDemand on ECLKC. 

Access resources here.

Ask your questions here.



Today’s Presenters

Dr. Bernadine Futrell
Dr. Lindsey Hutchison

, director, Office of Head Start 
, senior policy analyst, Office of Head Start 

Tabitha Temple, infant/toddler program specialist, Office of Head Start  

Representatives from the following grant recipients: 
•Community Action Pioneer Valley  
•Geminus  
•Cooperative Educational Service Agency No. 11  
• Los Angeles Education Partnership  
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Overview of Information Memorandum

• ACF-IM-HS-22-02 –  Documenting 
Services to Enrolled Pregnant Women

• Released Feb 24, 2022
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https://eclkc.ohs.acf.hhs.gov/policy/im/acf-im-hs-22-02


Overview of Information Memorandum

• Tracking and recording services and interactions with pregnant women, 
pregnant people, and expectant families
• Document interactions, identified needs
• Include specific details of interactions and services

• Programs required to track attendance for enrolled children – could use 
a similar system to track contact with expectant families
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Overview of Information Memorandum

Programs required to help enrolled 
pregnant women connect with other 
community - based services through 
referrals  

• After such referrals are made, 
programs strongly encouraged to 
track services received from 
community partners

• MOUs with community partners can 
be a helpful strategy  
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Resources 
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