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Learning Objectives

- Exploring issues families face during significant adversity and how to
provide support

« Reviewing tools and resources you can share with families during
challenging economic times

National Center on Parent Family and Community Engagement

Session Engagement Tools

Media Question Resource Speaker Callto Group
Player Slides & Answers List Help Bios  Certificate Action Survey Chat

- Use the controls to minimize or maximize [

. Drag the bottom right hand corner to resize it s

« Have a question? Click the Q&A icon

+ Click the icon to download resources & bookmark helpful links

« Click the icon for tech help

National Center on Parent Family and Community Engagement
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Building Foundations for Economic
Mobility Webinar Series

Highlights research and
exemplary practices in support
of Head Start’s and Early Head

> Start’s two-generation mission
Explores a core aspect of
Family Well-Being

National Center on Parent Family and Community Engagement

POLL

National Center on Parent Family and Community Engagement
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Featured Presenters

Robert Kight, Director

Division of Adult Services and
Governance

Office of Workforce Investment

National Center on Parent Family and Community Engagement

Overview of the Public Workforce
System Under WIOA

Robert Kight, Director
Division of Adult Services and Governance
Office of Workforce Investment

Employment and Training Administration [ ]
U.S. Department of Labor
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August 18, 2020

Public Workforce System

Purpose

Designed to help job seekers access employment, education,
training, and support services to succeed in the labor market and to
match employers with the skilled workers they need to compete
in the global economy.

Public Workforce System

U.S. Department of Labor Oversees the public workforce system

Develops a strategic vision for the state, provides
State Agency/State Workforce leadership to the local workforce development

Development Board boards and informs local strategies

Local Workforce Provides strategic direction to their areas
Development Boards and sets training priorities

k Local American Job Center Servesjob seekersand
Network Partners businesses directly

Some services are

provided by entities
Service Providers other than American

Job Center network

Decentralized Public partners
Workforce System
Divided into Six Regions
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Public Workforce System

Key Features of WIOA

Decentralized system led by local businesses to deliver workforce
services to job seekers and businesses.

Provides career and training services through the nation’s nearly
2,400 American Job Centers.

Under WIOA, priority of service must be provided to low-income
individuals.

WIOA identifies 19 required one-stop partner programs and
allows the local areas to include additional one-stop partners. [ ]

Public Workforce System

Key Features of WIOA

WIOA provides states and local areas flexibility in determining
how best to implement their job training, education and
employment programes.

Provides for a workforce system that is universally accessible,
customer centered, and offering job-driven training.

The management of the one-stop delivery system is the shared
responsibility of states, local boards, elected officials, the core
WIOA partners, other required partners, and one-stop center

operators. [ ]
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Public Workforce System

Benefits of Working in an Integrated Service Delivery System

e Integrated and aligned business services strategy among
American Job Center partners

e Access to multiple employment and training resources
e Expanded community and industry outreach

e Strengthened partnerships

e Benefits of Participating in an Integrated American Job Center

Network

Public Workforce System

Career Services

WIOA authorizes “career services” for adult, youth, and dislocated
workers to include:

e Initial assessment of skill levels, including literacy, numeracy,
and English language proficiency, as well as aptitudes, abilities
(including skills gaps), and supportive service needs

e Comprehensive and specialized assessments of the skill levels
and service needs

e Workforce preparation activities such as resume writing, [ ]
interviewing, and job search and placement assistance
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August 18, 2020

Public Workforce System

Supportive Services

Supportive Services provide enrolled WIOA participants with
supplemental assistance necessary to achieve success—including
assistance with:

Transportation
Child care and dependent care

Uniforms or other appropriate work attire and work-related
tools, including such items as eyeglasses, protective eye gear and
other essential safety equipment, etc.

Public Workforce System

Building a Relationship with the Workforce System

First, determine how your customers can benefit from services
offered through the partnership provided through the public
workforce system.

Second, answer the question, “How can the services that our
agency provides supplement/complement the public workforce
system?”

Third, reach out to your local workforce development board to
discuss a possible partnership. Workforce Board Finder
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Public Workforce System

Key WIOA Technical Assistance Resources

The Innovation and Opportunity Network (ION)

ion.workforcegps.org

e Provides state and local workforce development boards, system
professionals, and employers with the resources needed to
successfully implement the vision of WIOA.

e Includes links to guidance documents, the latest technical
assistance and training tools, and numerous ways to engage with
your peers across the country. [ ]

e Keeps you informed and connected.

Public Workforce System

Key WIOA Technical Assistance Resources

American Job Center Network Overview Infographic

e This infographic provides an overview of the total number of centers, the
individuals served, and the outcomes stemming from workforce programs
provided through the American Job Center network.

American Job Center Network Overview Infographic
e Sample MOU and Infrastructure Costs Toolkit

e This Sample Memorandum of Understanding (MOU) and accompanying Cost Allocation
Analyses for hypothetical local areas may be used as a reference guide or toolkit when
developing your own MOU, including your one-stop operating budget, Infrastructure
Funding Agreement (IFA), and cost allocation methodologies. [ ]

e https://ion.workforcegps.org/resources/2017/03/23/13/30/Sample_ MOU
Infrastructure_Costs_Toolkit
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August 18, 2020

Public Workforce System

Key WIOA Technical Assistance Resources

WIOA Desk Reference - Priority Populations for the WIOA
Adult Program

This desk reference is for state and local boards and staff and
provides information on serving priority populations using
WIOA Adult funds—recipients of public assistance, low-income
individuals, individuals who are basic skills deficient, and
veterans.

Priority Populations for the WIOA Adult Program

Public Workforce System

Other Tools and Resources

CareerOneStop

www.CareerOneStop.or

Includes tools to help job seekers explore careers, investigate salary and benefit information, research education
and training opportunities, plan a job search and browse job sites, write and improve resumes and cover letters,
prepare for a job interview, and search for jobs.

Business Center on CareerOneStop

www.CareerOneStop.org/BusinessCenter

Some of the key features of this web portal include information on recruiting and hiring a skilled workforce,

links to local training and educational institutions, a civilian to military crosswalk to assist in recruiting veterans,

information about workforce certifications, and a job description writer.

My Next Move

www.MyNextMove.org

Gives students three main ways to explore careers: (1) an online O*NET interest assessment; (2) an easy-to-
read, one-page profile of each occupation highlighting important knowledge, skills, abilities, technologies used,
simplified salary and outlook information; and (3) links to find specific training and employment opportunities.
There is also a Spanish-language site called Mi Proximo Paso.
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August 18, 2020

Public Workforce System

Questions

Employment and Training Administration
U.S. Department of Labor

Featured Presenters

Jill Wheeler

Special Populations Advisor Office
of Community Affairs Consumer
Financial Protection Bureau

National Center on Parent Family and Community Engagement
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CFPB Tools and Resources:
Your Money, Your Goals

cfl':l "-\._.'I armar Firand

Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau (Bureau)
representative on behalf of the Bureau. It does not constitute legal interpretation, guidance or
advice of the Bureau. Any opinions or views stated by the presenter are the presenter’s own
and may not represent the Bureau’s views.

This document includes links or references to third-party resources. The inclusion of links or
references to third-party sites does not necessarily reflect the Bureau’s endorsement of the
third-party, the views expressed on the third-party site, or products or services offered on the
third-party site. The Bureau has not vetted these third-parties, their content, or any products
or services they may offer. There may be other possible entities or resources that are not listed
that may also serve your needs.
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Commitment to supporting consumers

e The CFPB is committed to
providing consumers with up-to-
date information and resources to
protect and manage their finances
during this difficult time and as the
situation evolves.
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Your Money, Your Goals: Resources

e Toolkit
e Online resources
e Issue-focused booklets
e Behind on bills? Atrasado en
los pagos?
e Debt getting in your way?
e Want Credit to Work for You?
e Building your savings?
e Companion guides
e Native Communities

https://www.consumerfinance.gov/practitioner-resources/ *  Reentry —people with criminal

your-money-your-goals/ records
e People with disabilities
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August 18, 2020

Tool: My money picture

c"_ ] Canaumar Finandie
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Tool: Income and benefits tracker

What to do:

1. Gather all of your pay stubs, benefits statements,
and records of electronic payments.

2. Enter the amount of income or benefits you
receive next to the correct category in the
appropriate week of the month.
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August 18, 2020

Tool: Spending tracker

1.

What to do:

Get a small container or envelope. Every time
you spend money, get a receipt and put it into
the case or envelope.

Analyze your spending. Go through your receipts
and enter the total you spent in each category
for each week.

Notice trends. Identify any areas you can
eliminate or cut back on—these will generally be
wants.

£ . :
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- peom e B it

Bill calendar

Get a total picture of your monthly bills

Identify the weeks when you have the most
money due

Plan how to pay your bills on time and avoid late
fees

Remember when your bills are coming up
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Tool: Creating a cash flow budget
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Prioritizing bills

e Understand what might happen if you fall
behind on your obligations

e Assess the tradeoffs in your situation

e Make a plan to pay this month’s most
important bills
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August 18, 2020

Prioritizing bills

£ . :
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Debt log

« See a full picture of all your debt payments

e Figure out when you will pay off your debts with
your current repayment plan

 Remember when all your debt payments are due

e Understand how much money you may be able
to put towards paying down debt faster

£ . :
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Submitting a complaint to the Bureau
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Thank you!

https://www.consumerfinance.gov/vour-money-your-goals

For questions about resources and training opportunities email:

YourMoneyYourGoals@consumerfinance.gov

c"— . E-.-u:uu-w I:-Iu-u-r.nz
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To subscribe for email updates on new consumer resources and guides visit:

Featured Presenter

Karen Balnis

Midcoast Maine Community
Action Corp

National Center on Parent Family and Community Engagement
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About MMCAC

« Tell us about your program

National Center on Parent Family and Community Engagement

Communicating with Families

« How are you communicating with families since your program has been
closed?

National Center on Parent Family and Community Engagement
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Challenges

- What are the biggest challenges families are currently facing?

National Center on Parent Family and Community Engagement

Career 1-Stop

How have you partnered with Career 1-Stop to support families’
employment goals?

National Center on Parent Family and Community Engagement
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Working with Families

«  What do you do when something you try to implement with families
doesn’t work?

National Center on Parent Family and Community Engagement

Advice

«  What advice would you offer other programs seeking to partner with
families during emergencies?

National Center on Parent Family and Community Engagement
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Questions and Answers

National Center on Parent Family and Community Engagement

Communities

Economic Mobility Learning Community
« Already a MyPeers member? Find the Economic Mobility community in
MyPeers under “All Communities,” and select the blue “Join” button.
« Not a member of MyPeers? Sign up!
V' Visit the MyPeers page on the Early Childhood Learning Knowledge Center (ECLKC).
v Scroll to the bottom and select “Create an Account.”

v" Fill out the form and within a few days you will receive an email from MangoApps
with your login information.

National Center on Parent Family and Community Engagement
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Want to Take Your Family Engagement

Practice to the Next Level?
Sign Up for Text4FamilyServices Today!

This FREE text messaging service was designed for
family services providers.

It is also available in Spanish (espanol).

Just text “PFCE” to 22660 to sign up!

National Center on Parent Family and Community Engagement

Helpful Resources

Download the Resource List with links to the resources mentioned during
today’s webinar.

Find Tip Sheets for Partnering with Families to Build Economic Security
During Emergencies on ECLKC.

National Center on Parent Family and Community Engagement
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Catch Up On BFEM Webinars on ECLKC!

https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/building-
foundations-economic-mobility-bfem-webinar-series

National Center on Parent Family and Community Engagement

THANK YOU!

PLEASE NOTE: Certificates will be sent out after you respond to
the participant survey, which will be emailed shortly.

National Center on Parent Family and Community Engagement
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For more information, please contact us:

PFCE@ecetta.info | 1-866-763-6481

National Center on Parent Family and Community Engagement 8
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